Message 


From: Dole, William (DPH) [/0=C0M MON WEALTH OF MASSACHUSETTS/OU=MASSMAIL- 

Ol/CN=RECIPIENTS/CN=WILLIAM.DOLE] 

Sent: 12/30/2010 4:08:56 PM 

To: Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MassMail- 

01/cn=Recipients/cn=James.Hanchett] 

Subject: FW: Amherst Circuit 

Jim, 

Here is the email that went around. 

Good luck! 

Kip 


From: Joyce, Joe (ITD) 

Sent: Wednesday, August 04, 2010 3:48 PM 
To: Byrne, Eric (DPH) 

Subject: FW: Circuit Question at DPH 
Importance: High 

Eric, 

I ran this by Network engineering and there will only be the chargeback cost - no one time costs. So the difference in 
cost is: 

384 kbps = $671.00 per month (FY11 rate) = $8,052.00 per year; 

T-1 = $1,341.00 per month (FY11 rate) = $16,092.00 per year; 

Additional cost: $8,040.00 per year. 

Let me know how you want to proceed - if you request the circuit, let me know as I have to do the financial paperwork. 

Also, Jimmy Girardi of Network Engineering raised a point about this site NOT joining VoIP. Before I escalate it, I wanted 
to get your feedback on the issue(s) raised. 

Thanks and let me know. 

Joe Joyce 

Service Account Manager 
Information Technology Division 
One Ashburton Place, Room 1601 
Boston, MA 02108 
Pho ne: 617-619-5654 


-Original Message- 

From: Thibault, Mark (DPH) 

Sent: Monday, August 02, 2010 10:52 AM 

To: Connolly, Grace (DPH); Daniel, James (DPH); Collins, Debora (DPH) 
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Cc: Schambeck, Sander (DPH); Bimbashi, Erti (DPH); Dunn, Ceci (DPH); Byrne, Eric (DPH) 
Subject: Re: Amherst Regional 

Eric 

Please provide costs. See below 
Thanks 


- Original Message - 

From: Connolly, Grace (DPH) 

To: Thibault, Mark (DPH); Daniel, James (DPH); Collins, Debora (DPH) 

Cc: Schambeck, Sander (DPH); Bimbashi, Erti (DPH); Dunn, Ceci (DPH); Byrne, Eric (DPH) 
Sent: Mon Aug 02 10:44:46 2010 
Subject: Re: Amherst Regional 

I need costs estimates for the intial conversion and ongoing costs before I can 
determine if this is affordable for the Lab. 

- Original Message - 

From: Thibault, Mark (DPH) 

To: Daniel, James (DPH); Collins, Debora (DPH) 

Cc: Connolly, Grace (DPH); Schambeck, Sander (DPH); Bimbashi, Erti (DPH); Dunn, Ceci 
(DPH); Byrne, Eric (DPH) 

Sent: Mon Aug 02 10:29:37 2010 
Subject: Re: Amherst Regional 

Folks are having a difficult time doing their job. Eric Byrne has been troubleshooting 
that site and has recommended it to be upgraded. Please let us know either way so we 
can let staff know of Senior Management decision 

Thanks 

- Original Message - 

From: Daniel, James (DPH) 

To: Collins, Debora (DPH); Thibault, Mark (DPH) 

Cc: Connolly, Grace (DPH); Schambeck, Sander (DPH); Bimbashi, Erti (DPH); Dunn, Ceci 
(DPH) 

Sent: Mon Aug 02 09:00:45 2010 
Subject: RE: Amherst Regional 

Lab definitely decided that do not want to convert. 


From: Collins, Debora (DPH) 

Sent: Monday, August 02, 2010 8:50 AM 

To: Thibault, Mark (DPH); Daniel, James (DPH) 

Cc: Connolly, Grace (DPH); Schambeck, Sander (DPH); Bimbashi, Erti (DPH); Dunn, Ceci 
(DPH) 

Subject: RE: Amherst Regional 

This was discussed last August (2009). As I recall this issue affected both the LAB and 
BID. My recollection is that at least one of those two groups did not want to upgrade 
due to the cost and the feeling that they had a work around for the slow connection. 
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Where is your estimate of the increased cost for the upgrade? Since the two bureaus 
would have to pay more they need all of the facts. This isn't my decision since the 
funding would need to come from the two bureaus. 

Ceci and Grace - can you weigh in? 

Debora Collins 
Budget Director 
DPR 

617-624-5246 
fax 617-624-5261 

Website: www.mass.gov/dph 

Blog: http://publichealth.blog.state,ma.us 


-Original Message- 

From: Thibault, Mark (DPR) 

Sent: Thursday, July 29, 2010 11:27 AM 
To: Daniel, James (DPR) 

Cc: Connolly, Grace (DPR); Collins, Debora (DPH); Schambeck, Sander (DPR); Bimbashi, Erti 
(DPH) 

Subject: Amherst Regional 

We would like to upgrade their circuit to a Tl. There current circuit is a 384k that is 
not sufficient. They are not being converted to VOIP. 

Please let me know 

Thanks 
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